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Abstract
As the number and diversity of students attending universities in Thailand grows,
the need to understand and to be familiar with students’ cultures, as well as to
effectively communicate and work with them, becomes increasingly important.
Accordingly, understanding the various transitional experiences of students is
essential in building a positive study environment and in improving the wellbeing of students while they are at the university.
This study aimed to investigate the first-year experiences of Thai students in a
Thai university context. The study investigated experiences associated with social
integration and academic integration during students’ transition period in their first
year at university. Influential factors and barriers that hinder the smooth transition
were also examined. The study was conducted at Naresuan Unviersity, Thailand
during May to August 2010. In examining the transition phenomenon, an
ethnographic approach was applied. The semi-structured interview was the
primary instrument for gathering data. The quantitative survey, observations of
classrooms and special events were also employed. Other sources of data were
generated from written documents such as student’s reflective journals, the
researcher’s field notes, and relevant documentation. The analysis focused on
coding and highlighting any recurrent themes related to the nature of university
practices, students’ transitional processes, and their perspectives and attitudes
toward their transition to university.
The findings from the study provided valuable insights into the transition
phenomenon among Thai first-year students at the Thai university. Insights were
also provided on issues associated with the students’ potential for academic
success during their first year of study at the university. The first-year experience
phenomenon should continue to be investigated to further explore student
experiences in the Thai context. The ultimate goal of the further investigations
should be to identify issues that may hinder student academic and personal
success and to improve the quality of education in the Thai higher education sector
more generally.

ii

CERTIFICATION OF DISSERTATION

I certify that the ideas, results, analyses, software and conclusions reported in this
dissertation are entirely my own effort, except where otherwise acknowledged. I
also certify that the work is original and has not been previously submitted for any
other award, except where otherwise acknowledged.

Signature of Candidate

Date

ENDORSEMENT

Signature of Supervisor

Date

iii

Acknowledgements
This thesis would not have been completed without support from many people.
First, I would like to express my deepest gratitude to my principal
supervisor, Associate Professor Jill Lawrence, for her invaluable supervision,
guidance, support and patience.
I also owe gratitude to my associate supervisor, Dr Malcolm Brown, for his
support in providing useful information and comments on my research. Also, I
express my profound gratitude to Professor Chris Lee, Dr Brian Musgrove,
Lesley Atsbury, the student administration officers in the Office of Research
Graduate Studies, and Belinda Turner, the USQ fees coordinator, for their
contributions, support and assistance. I also would like to thank my friends and
staff members in the Faculty of Arts and at the University of Southern
Queensland for their support.
Thanks are also extended to Arthur Pollock and Robert Dee for proofreading and
editing.
During my PhD study I have dealt with several hardships including the loss of
my beloved family members, and unexpected crises in my home country. Each of
these problems knocked me down, but they also made me stronger. I have learned
to press forward with a greater understanding of life.
As such, sincere and heartfelt thanks go to my beloved family, friends and
colleagues. I could never have reached this point without their loving support.
I wish to express my love and deepest gratitude to them for their
understanding, guidance and patience through the duration of my difficult years
of study to complete my PhD in Australia.

iv

Table of Contents

Abstract ......................................................................................................................... i
CERTIFICATION OF DISSERTATION .................................................................... ii
Acknowledgements ..................................................................................................... iii
Table of Contents ........................................................................................................ iv
List of Tables............................................................................................................... vi
List of Figures ............................................................................................................ vii
List of Abbreviation .................................................................................................. viii

Chapter One: Introduction ................................................................................. 1
1.1 Background of the Study ....................................................................................... 1
1.2 Statement of the Problem ...................................................................................... 2
1.3 A Need for an Investigation of Thai Students’ First Year Experiences ................ 4
1.4 Motivation for the Study ...................................................................................... 5
1.5 Purpose of the Study ............................................................................................ 6
1.6 Research Objectives and Research Questions........................................................ 6
1.7 Significance of the Study ...................................................................................... 7
1.8 Scope of the Study ................................................................................................ 7
1.9 Limitation .............................................................................................................. 8
1.10 Structure of the Thesis ......................................................................................... 8

Chapter Two: Literature Review ..................................................................... 10
2.1 Higher Edcuation in Thailand .............................................................................. 10
2.2 Thai Cultural Context........................................................................................... 15
2.3 Research in the Thai University Context ............................................................. 20
2.4 First-Year Experiences ......................................................................................... 23
2.5 Transition to University ....................................................................................... 28
2.6 Social and Academic Integration ......................................................................... 41
2.7 Conclusion ........................................................................................................... 46

Chapter Three: Research Methodology ........................................................... 48
3.1 Introduction .......................................................................................................... 48
3.2 Research Design ................................................................................................... 49
3.3 Setting and Participants ........................................................................................ 57
3.4 Data Collection..................................................................................................... 60
3.5 Data Analysis ....................................................................................................... 69
3.6 Research Position ................................................................................................. 72
3.7 Ethical Issues and Considerations ........................................................................ 73
3.8 Conclusion ........................................................................................................... 74

Chapter Four: Analysis and Discussion of the Findings ................................. 75
4.1 Introduction .......................................................................................................... 75
4.2 Demographic Data ............................................................................................... 78
4.3 Overall First Year Experiences ............................................................................ 81
4.4 Academic Experiences ....................................................................................... 103
4.5 Social Experiences ............................................................................................. 122
4.6 Social and Academic Integration ....................................................................... 141
4.7 Challenges during the Transition ....................................................................... 150
4.8 Conclusion ......................................................................................................... 157

v

Chapter Five: Conclusion .............................................................................. 158
5.1 Introduction ........................................................................................................ 158
5.2 Review of the Study .......................................................................................... 158
5.3 Dimensions of Social and Academic Experiences ............................................. 160
5.4 Summary of the Findings ................................................................................... 162
5.5 Recommendation............................................................................................ …170
5.6 Implications of the Study .................................................................................. 171
5.7 Future Research .................................................................................................. 172
5.8 Final Statement ................................................................................................ 172
References ................................................................................................................ 174
Appendix A: Consent Form and Information Sheet ................................................ 196
Appendix B: The Survey Instrument ....................................................................... 198
Appendix C: Interview Question Guidelines .......................................................... 199

vi

List of Tables
Table 3.1: Number of students enrolled the academic years 2011-2013……… …...64
Table 3.2 Number of accessible population in the Faculty of Humanities …… …...65
Table 3.3 Overview of data sources ........................................................................... 67
Table 4.1 Summary of survey participant demographics........................................... 85
Table 4.2 Summary of demographics of student participants in interviews .............. 86
Table 4.3 University experiences in general .............................................................. 87
Table 4.4 Preliminary summary of a post-activity survey ........................................ 89
Table 4.5 Level of agreement on academic experiences.......................................... 109
Table 4.6 Frequency for academic experiences ....................................................... 110
Table 4.7 Survey summary of social experiences .................................................... 129
Table 4.8 Summary of frequency of social interaction ............................................ 130

vii

List of Figures
Figure 2.1 W-Curve for adapting to a new culture ................................................... 39
Figure 2.2 Conceptual schema for student dropout from college ............................. 44
Figure 2.3 Tinto’s longitudinal model of institutional departure ............................... 45
Figure 3.1 Triangulation of methods .......................................................................... 66

viii

Lists of Abbreviation

ASEAN
CHE
CAE
DEEP
FYHE
FYE
FYS
GPA
HE
MPCL
OECD
OHEC
SACQ
UNESCO
USAID
WEF

: the Association of Southeast Asian Nations
: Office of the Higher Education Commission
: Computer Aided Engineering
: Documenting Effective Educational Practice
: The First Year in Higher Education
: The First Year Experience
: First-Year Seminar
: Grade Point Average
: Higher Education
: Mooney Problem Checklist: College Form
: Organization for Economic Cooperation and Development
: Office of the Higher Education Commission, Thailand
: the Student Adaptation to College Questionnaire
: United Nations Educational, Scientific, and Cultural Organization
: United States Agency for International Development
: the World Economic Forum

